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The Letter of Chairman

Ayla Advanced Integrated Facility Management Experts,
aspires to achieve leadership and continuity of excellence
in its field of specialization, on the basis of customer
satisfaction first and the completion of the projects
entrusted to it on time, as we always aim to challenge the
temporal and spatial difficulties by achieving what we
aspire to and continuing our mission At best, our passion
is to deliver high quality projects at all times.

Over the past years, we have proven that we defy the
odds with a skilled staff, which has achieved a high level
of performance for Ayla Advanced; Where every
employee in the company strives to raise the highest
standards of professionalism in work and achievement,
through which it was able to develop and implement
expansion plans by working on continuous development
in order to provide the best types of services to its valued
customers.

The Ayla Advanced has become one of the leading companies and a significant figure in the field of
facilities management and the local competition market. Indeed, it has achieved excellence and leadership
in mega projects in the Hashemite Kingdom of Jordan.

Proper planning and outstanding implementation of all production elements have been the greatest credit
for the success of the company’s business, not only that, the availability of the efficient human element and
standing side by side with practical experiences is the most important policy pursued by the company in
order to reach the completion of the best projects.

The combination of the scientific and academic methods with the long experience and knowledge of the
company, made it achieve a high position in the building management and pest control market in the
Kingdom.

We appreciate the size of the responsibility entrusted to us, as (The Ayla Advanced Integrated Facility
Management Experts ) has contributed to a large extent in the completion of many huge projects by
providing many job opportunities for the local community, and there is no doubt that PAB Group aspires
to the best always and forever for the sake of the public interest, And development in its sector with the
best strategies used.

Eng. Qusai Mohammed Harb
CEO & Founder



Ayla Advanced Building Management Company W.L.L. is keen to keep abreast of all that is
new and developed in the field of its administrative, logistical and operational work in line
with the acceleration and continuous progress in the field of information technology, so
we have recently linked all our customers to the system of our company ERP, so that an
officer The liaison and stakeholders follow the following: -

1. Monthly bills (paid and unpaid), account statements and payments.

2. The technical and financial offer that was approved for the first time prior to signing the
agreement (archived).

3. The agreement between the two parties (archived).

4. Details of the working workers, their number, names, documents, and everything that
the liaison officer needs.

5. Details of the meetings held throughout the contract period in terms of decisions and
everything that takes place during it.

6. The customer can address the company's various departments with all the details he
wants without the need to use traditional means, and our response rate is to respond to
all correspondences within 30 minutes.

7. Uploading any official books on the system, whether issued by us or issued by you, and
documenting them.

8. Fixing the entry and exit of the company's employees working for you to facilitate their
monitoring.
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Therefore, if we gain the honor of your trust, we will provide the liaison officer, who wil
| be determined by you, with the link.
Your account on our system, a username, and password, hope that this service will satisfy you
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What is maintenance
and its importance in the modern concept
of building management?!

It is simply a set of administrative and executive operations that are performed on the
building to correct its condition and ensure that it fulfills its functions, for example,
cleaning the public areas, removing garbage from the building regularly, repairing the
building's facilities, and also examining, repairing and maintaining the electrical and
mechanical parts that includes (sanitary systems, heating and air conditioning systems,
civil works, tiles and painting, insulation works and services ) Other facilities.

Carrying out these and other works enables us to preserve, improve and restore the
building when necessary, which means significantly extending its lifespan and achieving

the greatest desired benefits from it for a number of reasons:

1. The passage of time affects the building and its functional effectiveness due to climate factors, daily use,
and the wear and tear of its mechanical and electrical elements, which turns it into a dangerous and
unhealthy environment for its residents and visitors.

2. Neglecting regular and regular maintenance will result in huge and sudden cost in the end.

3. Minor problems in the building exacerbate and turn into serious problems due to lack of

commitment to maintenance.




1. All removal and demolition work.

2. All decoration and interior design works.

3. Civil works, including (tiles of all kinds, PVC flooring, paint, gypsum board,
four-sealing) and others.

4. Maintenance and extension work on electrical systems in all their forms and types.

5. Maintenance and extension work on mechanical and sanitary systems in all their
forms and types.

6. Maintenance and extension work on fire systems and fire-resistant doors of all s
hapes and types, according to civil defense specifications.

7. Maintenance and extension work on surveillance systems and entry and exit
systems of all types.

8. Maintenance, extension and installation of air conditioning, refrigeration, heating
and ventilation systems of all types.

9. Restoration and maintenance of all types of building roofs and insulating them
with various types of insulation as needed.

10. Installation and maintenance of glass facades, Alka-bond panels, and special sections.

11. Maintenance work for elevators and escalators.

12. Blacksmithing works of all kinds.

13. Carpentry works of all kinds.

14. Supervising the guarantees on the various systems operating in the buildings.
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15. Real estate evaluation of buildings.
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Our Services

1- Providing well-trained and qualiied manpower to deal with materials and
equipment needed to that is reac, to work with in all institutions.

2- Supervising and controlling the racility management processes within the
administrative and systematic pla.s through the experts whose personalities
are tact and strong with a wise mi~nagement.

3- Preparing clear plans and progre ms for human resources that are within the
daily, weekly, and monthly progrems.

4- Developing training programs ‘or employees and supervisors regarding
services, safety, being healthy, anu work rules.

5- Providing services for rodent and insect control using highly effective
equipment and materials which are developed for this purpose used by
experience manpower in this field.

6- Provide cleaning service for solar panels (PV) from dust and any other obstacles.

7. Provide hospitality services.

8. Provide garden and tree care services.

9. Providing loading and unloading services and moving furniture.

10. Provide packaging services.

11. Providing building maintenance services and all information therein, and
interior design.
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In view of the burdens facing the integrated facilities

- management service, our company includes everything related to

the facilites management service in terms of materials and

equipment and provides them on a permanent basis, the
appropriate manpower to cover the volume of work, the salaries

of these forces and their deductions from social security and

health insurance, follow-up of staff time and Providing an A

immediate alternative in the event that any employee is absent

from work, bearing the responsibility of the employees and
working to solve problems and disputes if they occur, God forbid,

with the utmost expertise, professionalism and wise management.




Our Vision

Ayla Company provides companies, governmental and
private institutions, hospitals, malls and all facilities, facilites
management services according to the contract system,
which ensures that the site obtains workers in various fields
when needed, and provides a ready and fully prepared team
to work and meet all the needs of the site and provide a
comprehensive work plan The company seeks to provide a
high level of care to be the good interface for the reputation
of our customers by maintaining the sites we serve by
providing all logistics services with the utmost integrity,
responsibility and honesty, and in line with our relentless
pursuit to improve the service provided to our customers,
we have formed a carefully selected cadre and subjected to
programs Periodic training specialized in the field of work
.and according to the nature of the establishment




A company specialized in the integrated facilites management to provide cleaning
services, pest control services, waste management, building maintenance, interior
design and agricultural services.

Established in 2018 and officially registered in the Ministry of Industry and Trade
under the number (50279) as a limited liability company licensed by the Greater
Amman Municipality Under the number (38007).
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